References
1. To Err Is Human: Building a Safer Health System. Washington D.C.: Institute of Medicine 1999.

2. Leape L, Brennan T, Laird N, et al. The nature of adverse events in hospitalized patients: results of the
harvard medical practice study Il. N Engl ) Med. 1991; 324(6):377-84.

3. Wachter RM. Patient safety at ten: unmistakable progress, troubling gaps. Health Aff (Millwood). Jan-
Feb 2010;29(1):165-173).

4. Chandra A, Nundy S, Seabury S. The growth of physician medical malpractice payments: Evidence
from the national practitioner databank. Health Aff. 2005; 24(w5):240-9.

5. Reason J. Human error: models and management. BMJ. Mar 18 2000;320(7237):768-770.

6. Graber ML. Franklin N. Gordon R. Diagnostic error in internal medicine. Arch Int Med, 2005; 165(13):
1493-9.

7. Croskerry P. The importance of cognitive errors in diagnostic and strategies to minimize them.
Academic Medicine, 78(8):775-780.

8. Adapted from: Trowbridge RL. Twelve Tips for Teaching Avoidance of Diagnostic Errors. Medical
Teacher, 2008; 30: 496-500.



