
SHM Quality Improvement Academy 

Organizational Knowledge and Leadership Skills 

2022-2025 

References 

 

1. Institute of Medicine (US) Committee on Quality of Health Care in America, Kohn LT, Corrigan JM, 
Donaldson MS, eds. To Err is Human: Building a Safer Health System. Washington (DC): National 
Academies Press (US); 2000. 

2. Institute of Medicine (US) Committee on Quality of Health Care in America. Crossing the Quality 
Chasm: A New Health System for the 21st Century. Washington (DC): National Academies Press (US); 
2001. 

3. Reinertsen JL. Leadership for Quality. In: Ransom SB, Joshi MS, Nash DB, eds. The Healthcare 
Quality Book: Vision, Strategy, and Tools. Chicago: Health Administration Press; 2005. 

4. Morrow A. The Life and Work of Kurt Lewin. New York: Basic Books; 1969. 
5. Hersey P, Blanchard KH. Leadership and the One-minute Manager. New York: William Morrow; 1991. 
6. Kotter JP. Leading Change. Boston: Harvard Business School Press; 1996. 
7. Tuckman BW. Developmental sequence in small groups. Psychol Bull. 1965;63:384-399. 
8. Griffith JR. The Well-Managed Community Hospital. Ann Arbor: Health Administration Press; 1992. 
9. Grundy T. Accelerating strategic change: the internal stakeholder dimension. Strategic Change. 

1997;6(1):49-56. 
10. Nutt PC. Why Decisions Fail. San Francisco: Berrett-Koehler Publishers; 2002. 
11. Brugha R, Varvasovsky Z. Stakeholder analysis: a review. Health Policy and Planning. 2000;15(3):239-

246. 
12. Simmons J, Iles P, Yolles M. Identifying those on board 'the moving train': towards a stakeholder-

focused methodology for organizational decision making. Research and Behavioral Science. 
2005;22:41-53. 

13. Varvasovsky Z, Brugha R. How to do (or not to do) a stakeholder analysis. Health Policy Plan. 
2000;15(3):338-345. 

14. O'Leary KJ, Liebovitz DM, Feinglass J, Liss DT, Baker DW. Outpatient physicians' satisfaction with 
discharge summaries and perceived need for an electronic discharge summary. J Hosp Med. 
2006;1(5):317-320. 

15. Cacioppe R. Using team and individual reward and recognition strategies to drive organizational 
success. Leadership and Organizational Development Journal. 1999;20(6):322-331. 

16. Kotter JP. Accelerate! Boston: Harvard Business Review. 2012. 

 


